GENERAL AGREEMENT
CIG SMART Ne ZCE265687F

Yerevan, 17th December 2018
Republic of Armenia

“ltalian Embassy”, 5, ltaly Street, 0010 Yerevan
city, Republic of Armenia, Tax Code 02553741,
hereinafter referred to as the Embassy, represented
by Ambassador Vincenzo Del Monaco, acting on
the basis of the Charter, on one side,

\nd

“McCann Erickson" LLC legal entity incorporated
and acting under the laws of Republic of Armenia
(state registration number: 286.110.04299, state
registration  certificate: N. 02A051311, state
registration date: 16.08.2001, TIN: 02558375, legal
address: Suite 3,
0037),

represented by Director Armen Gasparyan, acting

1/21 Azatutyan Ave., Yerevan
hereinafter referred to as the Company,

on the basis of the Charter, on the other side,

hereinafter collectively referred to as the Parties,
and separately to as the Party, or as indicated

above,

ihl\ (&

this

hereinafter referred to as the Contract, on the

entered into General  Agreement,

following:
1.SUBJECT OF THE CONTRACT

the
COMPANY within of the cultural events:

e Il Edition of the week of high quality
[talian cuisine in the world — Jerevan, from
17th until 22th November 2018;

On  the basis of this Contract

e Exhibition “The Bernini School and the
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Roman Baroque” — Jerevan, 5" December
2018;
Concerts for the 150th anniversary of the
death of Gioacchino Rossini — Jerevan,
Gyumri 17-18 December 2018

undertakes to execute the following:

- Communications on social media for
events

- Proposal for social media placement

- Creation of text for printed media
Placement in digital media

1.1.1. At the Embassy’s requests to execute the

1.2.

Ko

actions for or on behalf of the Embassy,
hereinafter referred to as the Actions.

The COMPANY shall be entitled to provide
the Services both by its own means and with
involvement of third parties (hereinafter
referred to as the Sub-Contractors), however
remaining fully responsible before the
Embassy. The COMPANY shall be liable for
Sub-Contractors’ actions as for its own. The
COMPANY shall under no circumstances be
entitled to enter into transactions with Sub-
Contractors and other third parties on behalf
of the Embassy, except the cases when it is
explicitly agreed between the Parties in
written.

RIGHTS AND OBLIGATIONS OF THE
PARTIES

The COMPANYis obliged to:
provide the Services to the Embassy based
on this Contract in a proper manner,
within the terms agreed by the Parties, on
a high professional level, involving
qualified and specially trained personnel;
provide the Services based on this Contract

with high quality, which inter alia means
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that the quality of the Service, as defined

below, shall meet both the requirements
indicated by the Embassy, as well as the
applicable quality norms/standards valid in
the Republic of Armenia. Also the
COMPANY shall monitor the quality of
the Services it renders;
inform the Embassy at its first request on
progress in the Services' provision, and or
the Actions’ execution,

kind of
the

not disclose any information

received  from Embassy  due to
performance under this Contract, and take
the measures to exclude transfer of the
information related to the Embassy's
activity to third parties in accordance with
Confidential

Information as prescribed in this Contract;

the rules regarding
at its own expense eliminate all defects of
the provided Services and/or executed
Actions within the term coordinated
between the parties;

during the Services' provision and Actions’
execution strictly comply with legislation
of the Republic of Armenia and Code of
Conduct,

transfer the result of the Services’ provided
or Actions’ executed to the Embassy on the
basis of the services’ acceptance certificate,
hereinafter referred to as the Acceptance
Certificate;

perform other obligations stipulated by
this Contract and the RA legislation.

The COMPANY is entitled to:

involve Sub-Contractors to ensure proper

execution of this Contract;

2.3. The Embassy shall:

2.3.1.

provide the COMPANY
information and documents necessary for

with available

proper Services' provision or Actions’
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execution within the term agreed in the
relevant Additional Agreement;
scenarios,

the models,

samples, proposals, project plans, any other

approve texts,
materials and other drafts related to the
Services or Actions or reasonably refuse in
approval within 3 days;

sign Acceptance Certificates during 3 days

after its receive subject to absence of the

claims related 1o the Services and or
Actions quality and quanty.

2.4. The Embassy is entitled:
to demand and receive from the

2:4:1.
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COMPANY information on the Services’
provision or Actions’ execution progress
within the term indicated in the relevant
request;

to require the COMPANY to eliminate free
of charge all the defects of the Services
within the term indicated by the Parties;
Sub-
the

Services' provision or of the Actions’

If 1t does not violate of rights of
Contractors upon completion of
execution receive from the COMPANY all
documents (transferred to the COMPANY
or related to the Services provision) and
Materials transferred to the COMPANY or
being under possession of the COMPANY
for provision of the Services or for
execution of the Actions;

not to accept and to pay for the Services
and/or Actions which are of improper
quality or provided and/or executed in
deviation from the terms agreed by the
Parties,

To suspend or stop the Services and/or
Actions by giving a respective notice to the
COMPANY At the

same time the [talian Embassy is obliged to

least 1 one’ month.
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pay for all that Services and/or Actions
which were in fact properly provided
and/or executed by the COMPANY till the
moment they were stopped by the Italian
FEmbassy.

PROCEDURE
INTERACTION

Upon necessity in the Services'provision or

OorF THE

o

PARTIES’

the Actions’execution the Embassy shall
send to the COMPANY by e-mail an order
(brief), hereinafter referred to as the Order,
containing description and requirements to
the Services to be provided or the Actions’ to
be executed.

i COMPANY shall term

in the Order the

Fmbassy's approval an offer on Services'

the

for

The within

indicated present

provision or  Actions’ execution in
accordance with the Order, including where

applicable:

a) creative 1dea;
bh) list of the Services or Actions and Materials
necessary to provide the Services or to execute

the Actions requested by the Italian Embassy;

I

[f the requested Services or Actions do not
fall into the subject of this Contract or
should the COMPANY believe that they
contradict the RA legislation, or violate
third parties’ rights, the COMPANY shall
during 3 days inform the Embassy thereof
in a written form. In such case the
COMPANY shall be entitled to refuse from
presenting its offer to provide the Services
or execute the Actions.

3.3. The Embassy shall approve by e-mail the
the COMPANY
under Clause 3.2. hereinor reasonably refuse

information provided by
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in its approval specifying the comments.The
COMPANY  shall the
information corrected taking into account

once again send
the Embassy's comments for the Embassy’s
approval within the term agreed by the
The
their
understanding and agree that approval sent

Parties electronically or in written.

Parties herewith confirm
by the Embassy by e-mail is of informational
nature only and does not serve as a ground
for any commitment on Embassy’s part. The
latter may only arise based on the respective
Additional by both

Parues.

Agreement signed

Upon completon of the Services' provision
or Actions’ execution the COMPANY shall
the with the
Acceptance Certificate n  two

provide Embassy signed
original
counterparts. The Embassy shall within ten
10" calendar days from the date of receipt of
the Acceptance Certificate sign it or reject to
accept the Services or Actions by way of
sending the claim to the COMPANY by e-
mail and'or fax. The claim shall contain
descripuion of the Services or Actions non-
properly performed, ground of the claim and
amount requested by the Italian Embassy to
be paid (compensated).

Claims on the grounds of quality of the
Services or Actions (ncluding quahty of
Materials) may be submitted by the Embassy
any time before the Parties sign the relevant
Acceptance Certificate. Submission of the
claim defined in this clause will cause
suspension of the bilateral approval and
signing of relevant Acceptance Certificate
before full settlement of such claim.
COMPANY
Embassy’s

the

not

The shall  consider

claim within the term

exceeding 10 (ten) working days from the
date of its receipt, and inform the Embassy
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in written form on the decision made. If the
COMPANY failed to the
FEmbassy or informed not in time the claim

has inform

shall deem to be accepted by the
COMPANY.
COST OF THE CONTRACT AND

PAYMENT PROCEDURE

The total price of this Contract consists of
the cost of all the Services to be provided
to be executed under this

The price i1s 1.791,00 EURQO and
all

payments.

and  Actions

Contract.

include taxes and other mandatory

All bank charges related to remittance in

accordance with the Contract shall be

covered by the beneficiary.

5, LIABILITY OF THE PARTIES

. For failure to meet fully or partly or negligent

performance of the obligations assumed

hereunder such Party shall be liable in
accordance with the terms and conditions of
this Contract and the provisions of the RA
legislation, and shall compensate the other
Party for damages and losses caused by such

full or partial non-performance.

2. In the event the COMPANY has failed to

provide the Services or to execute the Actions
i ume through the COMPANY's andor
the COMPANY'’s
respective employees’ and/or representatives
fault, the COMPANY shall pay to the - at its
request the penalty at the rate of 0,1 % (zero

Sub-Contractors' and or

point one percent) of the delayed Services'or
Actions’ cost per each day of delay, but in any
case not more than ten percent (10 %) of the
total cost of the Services or Actions.Any
exceptions from this clause shall be defined
by the relevant Additional Agreement.
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5.3.The COMPANY shall be fully liable for any [

falsification  (knowingly  submitting  or
causing to be submitted false or incomplete
data and or

information, reports,

documentation, including falsification of
quantities or qualities of Materials, for the
purpose of receiving benefits or advantage) or
illegal action  (illegal dissemination of
Materials and or any materials and proofs
related to the Services provision) defined by
this Contract and applicable legislation of the
Republic of Armenia, conducted by its
employees or Sub-contractors /if these Sub-
contractors were not presented by Italian
Embassy In case of any action described in
this clause the Embassy (on its own choice )
will  be enutled 1o
COMPANY

damages caused due to such actions described

demand from the

compensate all documented
in this clause all damages caused due to such
acuons described in this clause with regard
to the reputation and losses of the Embassy.

5.4 In the event the Embassy has failed to pay for
the properly performed Services or Actions in
time through the Embassy’s fault the Embassy
shall pay to the COMPANY on the basis of its
request the penalty at the rate of 0,1 % (zero
point one percent) of the amount delayed per
each day of delay, but in any case no more

(10 %)

than ten of the amount

delayed.
5.5. In the cases not stipulated by the Contract the

percent

Parties shall bear responsibility stipulated by

the RA legislation.

6.TERM OF VALIDITY OF THE CONTRACT,
AMENDING AND TERMINATION

6.1. This Contract shall come into force on from
the date of its signature by both parties and
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shall be valid through 31st December 2018.
The Parties may anytime extend the term of
valhidity of the Contract signing respective
written agreement on it.

The Parties may anytime amend the Contract.
All amendments to this Contract shall be
valid if they are made in a written form,
signed and  approved by authorized
representatives of the Parties.

The Parties may anytume terminate the
Contract subject to the Parties' agreement.
Herewith, unless otherwise stipulated by

the Parties in writing, the Parties'
obligations hereunder shall be ceased, save
for cross obligations which are not

performed (performed properly) as of the

date of termination of the Contract,
including the COMPANY's obligations to
provide the Services or to execute the
Additional

\greements, Embassy's obligations to pay

Actions under the relevant
for the properly performed Services or
Actions, and Parties’ obligations to perform

mutual settlements.
7.FORCE MAJEURE
Tl

Neither Party shall be liable to the other

Party for complete or partial non-
performance of any obligations under the
Contract, if such non-performance is caused
by force majeure. The following events are
defined as involving force majeure: fires,
floods, explosions, earthquakes, strikes, riots
or hostilities between or within countries
related to the performance of this Contract,
changes 1n  legislation, including issuing
governmental normative acts or decrees if
such circumstances had direct influence on
the performance of this Contract (the "Force
Majeure Events"). Absence of license or other

permission, breach of obligations by the
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Parties’ Sub-

Contractors), absence of goods or funds shall

contractors  (including
not be the Force Majeure Events. The period
of performance by the Parties of their
respective obligations shall be extended for
the period of duration of the Force Majeure
Events.

7.2 The Party which

performance of its obligations under the

has no possibility of
Contract due to Force Majeure Events shall
notify in writing the other Party within three
calendar days from the moment when it
found out about the Force Majeure Events
with attachment of confirming documents.
Delayed notices or absence of notices on
Force Majeure Events shall deprive the
effected Party of the right to refer to them
save for the cases when such non-notification
was the result of Force Majeure Events.

If the consequences of the Force Majeure
Fvents last more than ninety (90) calendar
days, any Party may unilaterally terminate
the Contract by way of giving to another
Party a ten (10) calendar days prior written

notice.
8. DISPUTES RESOLUTION
8.1. This Contract shall be governed by the
legislation of the Republic of Armenia.
8.2. All disputes arising out or in connection with

this Contract shall be settled by means of
negotiations between the Parties.
8.3. In case the Parties are not capable to settle a
dispute by negotiations, the dispute shall be
resolved by the RA respective courts.

9.FINAL PROVISIONS

9.1. The Parties shall maximally assist each other
during performance under this Contract. The
shall all

information which can anywise influence on

Parues exchange available

performance by any Party under this
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Contract. Herewith the information exchange

shall be carried out by the Parties within the

reasonable terms with proper degree of
helpfulness.

9.2.The Parties shall promptly inform each other
on any events, facts, omissions, mistakes and

essential  for

Contract,

inaccuracies which are

performance under this and
instantly reply to any questions connected
with such events, facts, omissions, mistakes
and inaccuracies. The Parues shall inform
each other the information on their contact
persons, mailing addresses, e-mails, telephone
and fax numbers which can be used to send
messages under this Contract and within one
(1) business day to inform each other on any
changes in such data.
\s of the effective date of this Contract all

preliminary  correspondence and verbal
agreements related to the subject of this
Contract shall become void.

. The Partie may not assign its rights and
obligations under this Contract fully or

partially to third parties without receipt of

the other Partie’'s preliminary written
consent.

. Invalidity of any provision of this Contract
shall not affect the legal efficacy of other
provisions of this Contract and cannot be
interpreted as a right to unilaterally repudiate
the obligations hereunder. In the event any
condition of this Contract is found void, the
Parties should make maximum efforts to sign
a  mutually  acceptable  supplementary

agreement to this Contract.

9.6. This Contract is executed in two (2) original

counterparts in English and Armenian. If

any discrepancy or conflict occurs between
the English and Armenian texts hereof, the

Armenian version shall prevail.
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PARTIES

ITALIAN EMBASSY

5, Italy Street — 0010 Yerevan city,
Republic of Armenia

Tax Code: 02553741

Vee: 001-027291-152

HSBC Bank

COMPANY

“McCann Erickson" LLC
l.egal address: Suite 3, 1/21 Azatutyan Ave.,
Yerevan 0037. Armenia Tel.: (374 10) 26 45 27
Reg. Number 286.110.04299
Tax code: 02558375

Acc: 2052022062361001
“Inecobank” CJSC
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